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1. What did you think about our attempt to use a studio-based approach to teach the design process? (Ex.  1) students are introduced to an ill-defined design problem by the instructors, 2) students work incrementally and iteratively throughout the semester to propose a solution to the design problem, 3) students rely on peer, instructor, and expert critique to improve their design processes and subsequent iterations of their solution, 4) the solution progresses from initial rudimentary outlines to more detailed and refined models, 5) knowledge is refined through reflection, and 6) students are expected to defend and justify their design decisions)

I actually appreciated that approach.  For me, it was interesting to get feedback from all the peers. It was actually a great exercise because sometimes I didn’t always feel like I knew what to say in response to a person’s product because it seemed like they had already covered everything and there were no flaws to point out that I saw so I kind of had to make up some. To really find out how I could help and give some beneficial feedback so it was a challenge for me and here’s the thing about the whole design perspective and finding, making your justifications for why you included the design decisions you did or what what particular decisions you made a lot of those decisions I had intuitively, those elements I incorporated into my storytelling course design a lot of those were already intuitive, so I had an intuitive understanding to them but when it came time to actually describing them with actual theoretical constructs and everything like that, that’s where it helped me a lot to better navigate my own intuitive sense about design. It was helpful in that I got to follow a script of this own self-paced learning process it really helped with self-exploration about what design actually is and the kind of laws/what makes good design and I was able to learn a lot in terms of being able to identify if maybe an amateur designed something you might have ridiculous fonts in one advertisement and those fonts don’t really code well with the actual meaning or message you are trying to convey.  The blogs towards the end of the semester that’s where I improved in my blogs and unit reflections because that’s where I started adding summaries. I would say the whole process was a challenge but highly rewarding. In terms of the studio based approach I think it was important the students had to justify the decisions that they made in the design process that helped solidify those concepts in my mind even better. For me I spent a lot of time already having the design mapped out and just tinkering and exploring with it and I had to find out how to build a website myself. I didn’t know how to build a website, there were all these skills I was learning that I wouldn’t have learned if I hadn’t gone through this course.  If this course hadn’t made me justify my designs I wouldn’t have been as thoughtful and I probably wouldn’t have explored all of the elements in such depth.   Especially the four phases of instruction that was crucial. It was a formula that was easy to follow and ensure you are going to have a product that’s helpful to maximize learning.  It was funny there was a book The Design of Everyday Things that we never used. It was never part of the assignments at least.  

2. What is your response to our emphasis on the iterative design process?

That part was crucial, very important. You got to build your product in increments and then receive feedback on each one so you would know what you could refine and improve for the next part. So having it in four phases like that was instrumental to my growth because I first I realized how vague I was in the first version. Because I didn’t know the product I was offering and thought I was close to this design already and assuming other people would realize that but apparently it wasn’t that case.  So I got to see the evolution of that whole process from thinking I was communicating the value of it but not really but then going the next level and being very specific about what the product offers and all of the benefits and components of it.  

3. What tools used in this course did you find helpful in your learning experience? to achieve learning goals

Here are the things I found most helpful 1) it wasn’t in the course, but maybe you could bring it up but there is this snipping tool I know pcs have it type in snip it instead of print screening and the entire screen, you can select the part of the screen you want, and that helped me for my product.  And I would say another thing that could be helpful, have a brief tutorial but it’s not a website building course but those who have never built a website before here is a tool. Because I went on YouTube and found an  amazing tool.  I used wordpress, there were so many limited features because I wasn’t a member and the membership fee was $99 I was able to find a way to build a website for $9.  Tool available, the videos lecture videos that recapped on the readings to pull out main points were invaluable because in the course even thought their was uniform consistency of when products assignments were due it wasn’t uniform across students because everybody was pulling out their own knowledge learning something different the videos recapped the most important thing to bring cohesion and unity for everyone to know what principles they should be learning along with other things.  Leadership was there to make things as clear as possible to the students, also it was impressive how quickly instructors responded to student e-mail. Support network was there, not just a student online.  

Didn’t know it was professors first time teaching online. Leave statements out about first time teaching online.  Such a good job wouldn’t have known.  

Didn’t do screencast, wasn’t clear to him.  

Linoit was confusing, signing up and creating the blog.  Needed e-mail link for password for both accounts.  Wanted a way to have on website a databank of passwords.  I would have liked to have seen more examples about good design versus bad design. I had to go online a lot to kind of I remember I was e-mailing Dr. Evans about the most recent Spiderman movie that came out and I thought dude this website seems superbusy with all of these images and I said, is this good design or not?  It looked like a thirteen year old kid designed it. Like they hired them, it was funny. I would like to see more examples of Dr. Evans or you, maybe another video, that looks at here is a good design the elements in it, here is bad design and some of the elements it doesn’t have and I think that would complement the reading very well.  Because in White Space Is Not Your Enemy, they were having some of those elements in there, I think it would be cool to point out the elements in WSINYE and analyze some designs.  

Me:  Would it have been helpful for the final product to have examples of good final product, not good.

Oh God, yeah that would have helped. 

That’s what was getting me too about creating the final design documents, is I don’t know I think mine was over 50 pages, everybody else’s was six pages and I didn’t have a model to shoot for and I would have liked to have had a target to hit.  Like, what the professionals do.  I remember one of the products of my classmates online, in WSINYE said if you use a lot of exclamation points it kind of looks tacky you know, and during their final product they still left multiple exclamation points on their thing and I was like making a comment about how can you make constructive feedback without bashing someone.


4. Was peer feedback helpful in developing and/or revising your design?  

Okay for me it was kind of helpful, I found it rather interesting that towards the beginning of the semester a lot of people commented on my blogs and as the semester progressed no one was commenting on my things and personally I think they were kind of jealous. 

Some people got 6-8 comments, some people 1 or too. And there weren’t comments, but I knew my content was awesome so I wasn’t worried about it. They might have felt jealous.  Some of the criticism helped but I feel like I gave a lot of valuable insights but I felt that a lot of people were agreeing with others and it was just a facade. More or less a lot of people said oh that was a good thing, but not in terms of constructive feedback.

9. Do you have any recommendations for how peer feedback could be better incorporated to inform your design and revisions?

People’s summaries, when they write their units for their unit reflections and blogs here is where I was having the challenge, if we circumnavigate this it might help but what it was when two people in general are arguing there is that tension posing opposites, one person says this and one person doesn’t agree and there is a fuel to give some type of feedback but when somebody is giving there opinion on something or what they learned it’s hard to give feedback other than that’s really cool that you learned that.  How do you give feedback to that?  I have to find something to give them that is different from what they learned. If there was a way or instructions where the people would give what they learned and the concepts they were having trouble with or friction, I think it would open an easier way to give back feedback.  Where in their study/concepts they wanted to understand more but it was difficult because it was.  If I had spoken more about concepts I was struggling with the unit reflection, summary and parts I am unclear about people could swoop in and help, here is how I think about that.

10. Did you have adequate feedback from the instructors to develop and/or revise your design?

You guys pounced on that it was great, I like the fact there wasn’t sugar coating.  You went to the point and were truthful.  At that point when there was a lot of the feedback going on and I wasn’t as clear as, I felt that was when I needed to meet in person and that helped a lot. I remember when you told me my age range was unrealistic, 1-100, I didn’t see that part.  I saw my age range was ridiculous, that’s why it was important you were hammering on the feedback.  It might be important in the course early on to have Dr. Evans mention this is the kind of feedback you can expect me to give, especially going in with a strong hand so it sets up the expectation he might be tough regarding this feedback but they will expect it and it will be okay and instead of he didn’t like the idea or the student.  But if the expectation is set early it creates the environment we are here to grow and the best way to grow is for me to give honest feedback as a professional, this is where my experiences have been and this is what I see in your product and this is what you can do better, we are here to help you if you have any questions.  That environment is very important.


11. What was the most challenging aspect of completing your multimedia design product?

It’s interesting to say the most challenging because the whole course snowed challenges.  I would say right off the bat one of the more challenging things was continuously doing the reflection blogs because when you are trying to learn something you have to explain what you learned and outline it, it is a discipline and originally I hadn’t been operating at that level of continuously reflecting on what I am learning and constantly producing those every week so that was challenging at first, but then it started to get fun. When was the due dates for those, 12 am?  There was a lot I was working on at night and I was like this is ridiculous. Another challenge was creating the video was a challenge I improved on that video, it’s even better now, but it was challenging because I didn’t know how to do video and I had to learn other things and I thought how cool it would be to do an animated video.  So I had to search on the Internet and I found it and spent a while working on it. It was challenging but it was rewarding.  It’s challenging but easier once you get it set up. It was that part.

Me: Challenges expressing design intentions online?

Because it took three iterations of that design document. I think, okay, yeah I think in the instructions for the rubrics in the design document if there can be additional information, parts on how to communicate the intention. 38:24 what the product’s intentions are that would be great. Because I spent a lot of time trying to follow the rubric and I would think I was following along with it, but apparently I wasn’t capturing what the professors wanted.  So if there could be updates on the rubric that would make it clearer about (what needs to be communicated).  The elements you would include in your project, the table, didn’t make sense because originally I was thinking are you going to include video, thought yes, put checkmark, high fidelity, but based on instructor feedback they wanted to explain how you would get high fidelity.  I don’t have funds to do high fidelity, I used camcorder, if it was in the instructions about table with high fidelity video how are you going to accomplish that.  How are you going to use the text?  Have clear expectations on each step in the table because then I had to go to Dr. Evans because I wasn’t getting what the professors wanted and I think if there was updating the rubrics would help.  And if there were six examples that would be helpful because everybody has their own style and seeing only one example with the sign offs that only shows one particular ways of doing it.  More examples could show differences but how core components are blended with different styles. 


12. Did you feel you were able to clearly express your design intentions for your multimedia product in an online environment?  What tools, if any, helped to achieve that goal?  

Me: Other questions/comments to improve the course?
If there was an open forum with questions/answers from teachers.  

Me: There was but it wasn’t utilized much?

I think because there were so many other discussion forums each week. Everyone was more concerned with posting their discussions for the week.  Everyone jumped on first introduction forum and then abandoned that. If there was a class questions, Q& A that was updated all the time with students other questions explaining student questions with recordings it would be more encouraging. If you see everyone else is jumping on it you can see common questions. More specific questions through e-mail or appointments.  Would help bring cohesion, unity. PowerPoint, interactive multimedia design document slide slipped through cracks, need more clarification on what to do.  If that assignment was earlier on in the semester I could have built on it. Giving more detailed descriptions on it. 





















1. What did you think about our attempt to use a studio-based approach to teach the design process? (Ex.  1) students are introduced to an ill defined design problem by the instructors, 2) students work incrementally and iteratively throughout the semester to propose a solution to the design problem, 3) students rely on peer, instructor, and expert critique to improve their design processes and subsequent iterations of their solution, 4) the solution progresses from initial rudimentary outlines to more detailed and refined models, 5) knowledge is refined through reflection, and 6) students are expected to defend and justify their design decisions)

Rhonda- In that class I felt like I was behind the eight ball, I couldn’t figure out what was going on for a while. But part of it was my own fault and I knew it was because I had to take the six courses required to be ITF but I decided I just didn’t want to randomly take courses, I wanted to do something that would be useful to me in my job, so that’s why I came to North Carolina and I went all the way into my Master’s to it and I wanted it to be something useful so I go into every class trying to do something that would be of use to me so when you explained the project my first thought was looking at something that I was really going to use because I just didn’t want to do busy work. But maybe my thing I wanted to use did not fit into this and I had to push it in; it was … the hole was round. So I was behind trying to get that in the form. I was jealous of others because they had such a narrow little band of, they were doing this thing and mine didn’t fit as naturally so it was harder and more complex to get my mind around how to do it. But like I said, that was my fault, not yours.

D.: Well do you think more examples would have helped. 

R.: I think more examples and more diverse examples. All of the examples were the same type of things. Mine wasn’t anything near those so I couldn’t see how to make mine fit the boundaries at all. At one point I wanted to ask you if I could just start all over again. 

D.: Yeah and then you felt like you were too far into it. 

R.: I really liked the plan I had going and I didn’t have all the details perfect but I like the idea of doing a gamified PD like I was doing for that, so I may very well be able to use it for real which is what I want.  No busy work. 
2. What is your response to our emphasis on the iterative design process?

R.:  The evaluation class I’m in now is kind of working that same way. It gives you time to wrap your mind about it and think about it, one thing that our current class is doing we have to give feedback to peers and sometimes to get my mind around someone else’s project is hard so it took a lot of thinking and effort. Sherry Booth has assigned four people and we look at their projects every time.  We know what they are doing, in this class we randomly looked at people so I might only look at their project one or two times.  You get to know the project better and what is always hard for me in class I feel like I don’t have enough time to devote to every class to learn everything I want to learn. When I spend a lot of time getting to know other people’s project doesn’t provide me time that is valuable, but I have to do it. Sometimes learning some projects helps me get a better concept of what I am doing but trying to figure out 20 it’s not much help.  Time to do all this stuff is stressful. 

3. What tools used in this course did you find helpful in your learning experience? to achieve learning goals

R.: I always appreciated being able to write to you and get feedback, it felt like a good resource. But I already knew you so I was comfortable with that.

D.: Did Google doc help?

R.: Yes, I’m used to that and I like that people can comment on that and edit it, you can see what they’ve done to it. The Google docs works for me. 

D.: Did blog reflections help at all? Think about your design?

R.: The blog assignments were a little confusing to me.  Because they are like talk about these things, I would be more comfortable with answer these 5 questions related to your project in relation to what you read. But that’s just me. I’m more straight down the road, I’m not good at the divergent thinking.  Part of that is honestly time to because divergent thinking requires time and you got to dwell on things and I did not dwell on anything in the fall, I tried to survive.


4. Can you describe any challenges you encountered during the course?

R.: Yeah making that [the project] fit was probably what I wanted to put in there was probably my biggest challenge and honestly I might should have just dropped it. 

5. Did the major deliverable for this course, the multimedia design project, help to facilitate your understanding of the design process?  If so, how?

R.: Yeah, one thing I didn’t understand until the end is that we weren’t actually going to have to make it, so therefore, everything I was doing was in the context I was going to have to make this.

6. Did you find Linoit a helpful tool for showcasing and highlighting your design intentions?

R.: I had a little bit of trouble getting going figuring out what to do but then once I got going with it it was okay.

7. Was peer feedback helpful in developing and/or revising your design?  

R.: Sometimes it was, some of the people in the class gave good feedback. One thing maybe you could give feedback too, participate that way. Some of it was helpful and some of it wasn’t.
More feedback from the instructors. 


9. Did you have adequate feedback from the instructors to develop and/or revise your design?
R.: Yeah I thought so, I got a lot of feedback on the Google doc. Being a linear thinker I wanted very specific like this is stupid don’t do. Don’t beat around the bush, just tell me.


10. Did the discussion board and blog post activities support you in understanding the design process and how to better facilitate your design?
R.: I don’t remember them being particularly helpful except that people asking some questions that made me think about mine [my project], it would make me have to explain it better. More specific questions about the actual design. Those were the most helpful. 

11. Were the instructor’s recorded lectures helpful towards your understanding of course content and the design of your own multimedia product?

R.: Yeah, to me that was my week overview so I liked those. 

12. Were the guest lectures via Google Hangout helpful towards your understanding of course content and the design of your own multimedia product?

R.: Yeah, that helped a lot and she was really interesting, I really enjoyed that, it was very helpful.  There was a lot of information and it kind of came out quick but it was nice you could go back and listen to it. 
13. What was the most challenging aspect of completing your multimedia design product?

R.: Making what I wanted to do fit into a design because I never really put it into that type of design, and I hadn’t really intended to do it as a game for the design but so I really had to rethink that.  Maybe people might need to put a few ideas out there and get feedback on their ideas from peers and instructors before. And then you say, well that could be kind of difficult to do. 
I was way off in my first paper. 

14. Did you feel comfortable giving and receiving constructive criticism from your peers?

R.: Yeah. I didn’t really give a whole lot of it because I wasn’t sure I was comfortable that I knew what I was talking about but I would ask some questions about things they should clarify. I felt comfortable with all the feedback I received. 

15. Did you feel you were able to clearly express your design intentions for your multimedia product in an online environment?  What tools, if any, helped to achieve that goal?  

R.: I felt like people understood what I was trying to do, I just couldn’t make it work. 







































1. What did you think about our attempt to use a studio-based approach to teach the design process? (Ex.  1) students are introduced to an ill defined design problem by the instructors, 2) students work incrementally and iteratively throughout the semester to propose a solution to the design problem, 3) students rely on peer, instructor, and expert critique to improve their design processes and subsequent iterations of their solution, 4) the solution progresses from initial rudimentary outlines to more detailed and refined models, 5) knowledge is refined through reflection, and 6) students are expected to defend and justify their design decisions)

It’s funny you start with that question, I was looking over my notes from last semester, and what hit me immediately was how much I liked that at the very start we established what we wanted to focus on for our project, you might remember I did that My Math Trek thing, and we got to develop it little by little throughout the semester and that was one thing I really liked.  I had never really worked that way and I really liked it and thinking back now it’s probably how it really does develop in the real world when you are proposing a new idea or a new concept or a new course or whatever it might be so I really liked that, taking your little baby idea and just having a little bit of an idea at the start and developing it more and more as you go based on the feedback from yourselves (instructors) and peers. That was one of the things I liked the best as opposed to switching gears all of the time. It wasn’t like first you are going to deal with this project then you are going to deal with this project, you really got to delve into one really kind of run with it and that was something I really liked.  

D.:  Or a class that you have one final project but you don’t start working on it until the end of the semester.

2. What is your response to our emphasis on the iterative design process?

D.:  Did you find that helpful?

L.: Yes I did very much so.  I think you have one of two things is going to happen, either you are going to nail it the first time and you don’t have a whole lot of revisions and that kind of happened to me from that first revision into the second revision I was scratching my head like I don’t really know what to fix, but I imagine for other students who don’t nail it, it is a great opportunity for them to be like okay well I’m not sunk now, it’s the first part of the semester and you  have time to work on it and make it better.  So that’s going to appeal to everybody, because it’s not as high stakes the first time you do it and you know if you don’t get it quite right you can fix it after some feedback from everybody so I actually liked that a lot.

3. What tools used in this course did you find helpful in your learning experience? to achieve learning goals

I thought the textbooks were great, they were really well chosen and from start to finish contained information we got to use. You don’t mind spending textbook money if you are really going to use them. ...And I thought the way in which you married up what piece of the project was coming up and what we should be reading I thought that was really well done.  It’s like okay we read about this, let’s see how we can integrate this into what we are working on and we read a little bit more and okay how can we integrate this and it wasn’t kind of like how you described before it’s not like you are doing all of this reading on the front end you got all this knowledge and then okay it’s the end of the semester now do your project. You got to do it piecemeal as you went which I thought allows you to internalize it better and really work it into your project better instead of waiting until the very end and do it all at once in one shot.  So I thought the textbooks and all the other ancillary readings we had were really good. So many times we have readings that are super boring and they weren’t….  Even with my own work at NCSSM and the video classes that I do, I am reading this stuff and I am like yeah, that’s right...so it either confirmed either what I do or gave me new ideas and ways to think about things.  So you know I thought that was really well done. 

4. Were there any specific activities or assignments used that facilitated your understanding in this course? (2)

The guest speaker was interesting, I’m not much of a gaming person myself but I thought it was really cool and interesting to see that there are jobs out there that she is actively using everything we were learning about. (Guest speaker important so students can see relevance to real world application.)  But honestly not knowing anything about gaming, a lot of it was lost on me. But I thought it was neat to see somebody in the field and talk with them. I thought that was a neat addition. Quite frankly we haven’t had it in any of my other courses so that was kind of neat. I thought the discussion forums, I liked how you did those and even comparing it to the course I have now, we seem to have a lot of freedom with the discussion boards to kind of explore it through our own heads and respond to other people and see what they are thinking. I liked that and I have a new appreciation for discussion boards because I don’t feel like I have it right now in current course, I feel like it’s too regimented and looking back I miss that.  We got to read the materials, collect our thoughts, write a reflection on it, share it with the group, and then just see what everybody else was thinking and having the standard to respond to two is very reasonable.  I usually found that I would respond to more than that because I would read something somebody wrote and think hey what about this or I noticed the same thing. ... I think the discussion boards got you thinking and reading everybody else’s you just got different perspectives even though we were reading the same material it was interesting to see how everyone applied it differently to what they were doing or how they were utilizing that information and knowledge in the growth of their own project.  

5. Can you describe any challenges you encountered during the course?

Probably just like everybody else just keeping on top of everything, but that’s part of being in grad. school while you are working. ...I didn’t necessary struggle with the materlal, I do a lot of video capturing and online stuff in my own job, I think that helped me a lot.   I don’t know where this would fall in the progression of courses a new graduate student would have, this would be better to have at the end where they got to play with some other things. For me it was at the end so that’s fine. If this were the first course I think they might be like “Oh Whoa” and I loved seeing everyone’s final project that was so much fun seeing what they did with it and I so remember some of them they were so well done and the technology they used to develop it.  I like how you encouraged us to use the Google drive and Google tools to do the mockups, I really liked that, but again someone who may not be used to using those online tools might struggle.  Someone else might spend a lot of time trying to figure that out, so that might be something to think about in terms of the placement of this in terms of the whole program. 

6. Did the major deliverable for this course, the multimedia design project, help to facilitate your understanding of the design process?  If so, how?

Yeah, because that iterative process that we went through start to finish. It hit me by the end this is probably how it plays out in the real world, you do it little bit by little bit, you consult with a lot of people, and by the end when you are ready to hit the go button you have to have that whole package to present to whether it be the board of trustees or your boss,  or department heads or whatever, so I still have my final document because I’m looking through it today and I’m like this is stuff that depending on what job you get you might be doing this some day. [Instructional Design]  This is how you do it in the real world to cover all of your bases and be thorough and in depth and it walks you through everything that needs to be considered which I hadn’t thought of before. 14:50 Related what she did in her current job to the process in this course. 

7. Did you find Linoit a helpful tool for showcasing and highlighting your design intentions?

Yeah, I thought that was pretty good. I know there are other platforms out there, you could use Google drive.  I had used Linoit before, I had used it with my students that’s how I have them introduce themselves at the start of the school year. A neat way to quickly get out there what you are planning. And different things, I remember people would post links to articles they found and maybe this wasn’t your intention but it’s like a mental dumping ground where you can throw everything out there you are trying to think about and organize it because of how easily you can move it. A nice canvas for fleshing out your thoughts, organizing things you came across you might want to use later, I found it helpful.  

D.: Videos/screencast- helpful conveying your ideas/intentions?

I did. I found myself writing a script.  The way I looked at it, I was like pretend that this is a real pitch you are trying to make, you are going to script it. 5 minute pitch, again like what happens in the real world.  Good training, good practice. A neat challenge.  


8. Was peer feedback helpful in developing and/or revising your design?  
Very much, yes.  Because from a very academic point of view you and Dr. Evans can look at it and critique it.  So I saw my colleagues as okay these are the normal people who are going to be looking at it and maybe the people who aren’t very math orientated.  ...I remember Lisa art history project.  I looked at that, not knowing much about art saying hey that doesn’t make sense to me and I got similar feedback from non-math people.  

9. Do you have any recommendations for how peer feedback could be better incorporated to inform your design and revisions?

If we had a more structured way to convey feedback to somebody. A form or something more structured to which they could add more comments.  I thought the feedback was good and useful. 

10. Did you have adequate feedback from the instructors to develop and/or revise your design?

I like how quickly you got the feedback back to us. Turn around time was quick, if you wait too long then students don’t remember what it was about.  You got it back quickly enough so we could reflect on it and say okay.  I found myself pouncing on it right away even if it wasn’t due for a few weeks.  Kept the momentum going. 22:36
I liked the checklist/rubric scale.  I remember looking at that to see what they are going for, exemplary from day one.  Additional feedback, if you were good, you said good to go.  
Written commentary about what could be improved, tweaked. 


11. Did the discussion board and blog post activities support you in understanding the design process and how to better facilitate your design?

I lumped that in with discussion board answer.  At first I remember looking at syllabus to see the difference between the two, but once I got used to it it was fine.  Maybe could be merged.  Two different platforms not as good.  Reflection was helpful, changing it from reflect on reading to reflect on project.  One platform for simplicity.  Questions posed were targetted, spurred our thinking process.  Read questions before reading, I found myself being able to think through material better.  What to think about/consider?  I liked having plan from day one to see the flow.  You laid it out, the phases of the project so helpful, sets me up better for success. Most students would agree.  You know where you are headed.  I really appreciated that.  All that work on front end. 

12. Were the instructor’s recorded lectures helpful towards your understanding of course content and the design of your own multimedia product?

Yes, I had them all printed out right here.  It reinforced what we read about.  Some weeks watch his first or vice versa.  Former, set me up for what we were going to read.  Latter, reinforced.  To double check.


13. What was the most challenging aspect of completing your multimedia design product?

I think just my own technical limitations of knowing what I wanted to do but not having the capacity to do it. Having in my head what this would look like but not having the tools or technical expertise to do it.  Wasn’t expected, but frustrating. By the time you got done, you had a feeling of accomplishment.  Walked away with a good feeling about the semester. 
You walked away with a product. Something we developed. 

14. Did you feel comfortable giving and receiving constructive criticism from your peers?

Yeah, I thought we had a really good group, to take and even if you were criticizing someone it was definitely constructive criticism.  With an eye of trying to help that person make it better.  On the flip side you need to be able to take that criticism.  That’s how life is.  A good pool of people that interact well.  Instructors as NCSU do a good job fostering that so you feel comfortable giving someone constructive hopefully valuable feedback. 































July 22, 2015
Attended the online Delta workshop, “Collaborating with Google Apps” from 10:00-11:30.  This workshop was not very helpful as it covered very basic Google tools such as Google Docs, Drive, hangouts, and forms that I was already aware and proficient with.  I was hoping for more ideas on how to use these tools to better facilitate instruction in an online course.  As well as more specific information on Google Hangouts and how video recordings could be used to provide feedback to students using Google Hangouts On Air.  I did, however, have a chance to see the instructors’ use of Blackboard collaborate, a possible alternative to Google Hangouts, for synchronous class activities.

July 30, 2015
11:00- Phone conference with Dr. Evans about designing the course.  We decided on using the textbook Multimedia for Learning (Alessi & Trollip, 2000) since Dr. Evans had used this textbook in a previous iteration of this course and I had used it in a graduate course taken at ECU on multimedia design.  We also agreed that the syllabus that was used in the iteration of this course in a face-to-face setting would be the inspiration for the redesign of this course online.

Attended online Delta workshop, “Moodle 101: Using Moodle for Face-to-Face, Blended, and Online Instruction” from 1:30-3:00. This workshop was very helpful, as it helped me to feel more comfortable as I began to manipulate the Moodle interface for ECI 514 and learn the basic functions and navigation of the tool.  The course handout provided by the instructors, was a valuable resource as I began to engage in hands-on manipulation of the Moodle course content.

August 5, 2015
Attended the following Delta workshops:
Take Your Course Beyond the Basics: An Exploration of Advanced Tools in Moodle  9-10:15
The Next Generation of Moodle Discussion Forums 10:30-11:45
The first workshop was helpful in that it gave a brief overview of new tools available for Moodle, however, the time-frame of the workshop was too short to cover each tool in depth.  The brief overview of each tool left me with more questions than answers on how each tool could be integrated to facilitate instruction.  
The second workshop was helpful in that it discussed the differences between the Next Generation Discussion Forums (NG) and the older discussion forum previously available through Moodle. This proved to be extremely helpful in aiding Dr. Evans and myself to come to a decision to incorporate Discussion Forum NG into ECI 514.  One of the advanced features we thought would be helpful to our course is the ability to make a discussion post “sticky” to emphasize model posts and highlight questions/answers that were of high importance within our Q & A Discussion Forum.

At 12:30 I met with Dr. Evans for several hours to begin redesigning the course syllabus to reflect the needs of an asynchronous online course rather than the previous face-to-face version of the course he had taught.  Dr. Evans uploaded his previous course materials to a shared Google Drive and an outline of the course syllabus taken from a spring course he had taught online.  We decided on assignments for the course and Dr. Evans described the Interactive Media Design Storyboard project and its four phases.  I told Dr. Evans I would explore some online tools that might be compatible with the Pin-ups required for the project.  This meeting gave me a succinct idea of how to proceed with modifying the course syllabus over the next week.  We also met with Dr. Hodent to discuss her role within the course.  It was decided she would provide content expertise to the students through two Google hangouts that students could either attend synchronously or watch recorded.  If they attended the synchronous discussion we decided students could generate and ask thoughtful questions in lieu of the weekly assignment.

August 6, 2015
Attended the following Delta workshops:
Connecting in Online Classrooms 9-10:15
Using Quiz Feedback and Choice to Engage Students as Active Learners in Moodle  10:30-11:15
Neither one of these courses was extremely helpful as it applied to the design of ECI 514.  The first session did elaborate on how to use Google hangouts and Blackboard collaborate which I considered each as a potential tool to facilitate Dr. Hodent’s presentation.  After learning the pros and cons of each tool, I concluded that Google hangout (On Air) will be our best option since Dr. Hodent is probably not familiar with Blackboard Collaborate nor would she have the credentials to access all of the needed tools with a guest login.  Google hangouts (On Air) will also allow us to record the presentation for students unable to attend.  Using the quiz features of Moodle was just not a practical option for the facilitation and student needs in ECI 514.

August 7, 2015
Attended the following Delta workshop online:
Best Practices for Designing Your Moodle Course  10:30-11:15
This session proved to be more helpful after it was over, due to the resources provided by the instructors.  At the time I did not have editing rights to the course nor was I comfortable making edits until after the syllabus had been finalized.  I referred back to the presentation for examples of Moodles that exemplified best practices of design and used those as guidelines for the design of the ECI 514 Moodle interface.

August 8-16, 2015
I began to work on updating and modifying the syllabus for ECI 514.  I used the suggesting mode to make suggestions of modifications for Dr. Evans to approve.  On August 11, Dr. Evans and I conferenced over the telephone to discuss some overarching questions as I continued to update the syllabus in preparation for the first day of class the following week.  Dr. Hodent also provided her recommendations for the course readings and I was able to add those resources to the course syllabus.

August 17-18, 2015
Dr. Evans and I finalized the course syllabus and I began to work on setting up the course Moodle.  We decided to use the online tool Linoit as a means for students to create and showcase their design pin-ups.  Dr. Evans felt this tool best exemplified the practices of professional designers, since the goal was to create in an online, predominantly asynchronous course best practices of instructional designers to showcase their work to others to solicit feedback.  
On 8/18 I attended a requested online consultation with Yiling Chappelow from Delta to discuss and solicit design recommendations to provide an interactive and engaging Moodle interface for the students.  This was extremely helpful, as I shared my screen with her and she gave some suggestions such as only having two columns of text rather than three and she also reaffirmed my choice to incorporate Discussion Forum NG as she reiterated the benefits to this new tool.  After this consultation, I felt more confident in continuing to add content to the Moodle in preparation for the first day of class on 8/19.  That evening Dr. Evans e-mailed me a final draft of the syllabus and he uploaded it to the class Moodle. Dr. Evans also added a video created with My Mediasite that provided an orientation and introduction to the course syllabus and course Moodle.  I feel this was very helpful to students as it gave them encouragement and guidance on how to navigate the course Moodle and proceed with the course expectations. I was a bit trepidatious about what the students would initially think of the course design and I waited with anticipation for their first introduction posts.  My ultimate goal was to design the course template so information and activities were consistent and easy to locate.  What I did not want to happen was a student to be unable to complete an activity due to bad interface design on my part.  I did not want to waste their time trying to navigate the Moodle site.  To assess the design I would wait to rely on student questions through e-mail or the Q & A Discussion Forum.  Another source of anxiety centered around whether or not the assignment instructions were clear.  I struggled between the need for succinctness of design and a competing need to be explicit and clear.  Due to the assumed level of technical competence given these were Master’s levels students in the Digital Learning and Teaching program, I opted not to give explicit and detailed guidance on creating a linoit account and blog site using Blogger.  

August 19-25, 2015
Students began to log in to the Moodle and make their initial posts to the Introduction discussion forum.  In the introduction posts students were also asked to reflect on the Deubel and Narayanan & Hegarty articles in regards to the following:
What does it mean to have multimedia design for learning?  What are your expectations/anticipations for the course?  How will it relate to your current and future practice?
Within the discussion prompt, students were reminded to refer back to the syllabus for the discussion post rubric, and explicitly given the directions to “respond to the two required readings for this week by reflecting on the following questions.”  Although directions seemed explicit, many students (7) failed to specifically reference the readings.  Students were also required to reply to two other classmates’ posts in an attempt to get to know one another better and facilitate the type of interaction we were desiring between participants.  In future assignments students would be critiquing each other’s designs and I felt it was imperative they begin to develop a good rapport with one another to be accepting of peer critique.  That is still an overarching concern I have with the design of the course, as it will be important to create a climate of peer support.

August 26
On this day I began evaluating the students’ discussion posts and their responses using the given rubric.  It was a bit surprising that more of the students didn’t meet the full criteria of the rubric, mostly for the fact they failed to reference the readings.  I hadn’t expected this to be such a problem, considering this was a graduate level course.  After advising with Dr. Evans we decided to adhere to the guidelines of the rubric and dock points for failing to meet the given criteria. Dr. Evans felt this was the best approach in an attempt to help students learn from their mistakes early on.  I was anticipating their might be some negative repercussions from the students, however, that was not the case.

Dr. Evans and I recorded a video to accompany the slides for the upcoming week’s material in an attempt to make the material more interactive and engaging.  As Dr. Evans added commentary to each slide, I occasionally interjected asking for clarification on topics that I foresaw the students might have difficulty comprehending. The recording was meant to be a maximum of twenty minutes long, however, the final recording was approximately 30 min.  I am interested to solicit student opinions to gauge whether they find these recordings helpful in understanding the course material. 

August 27
Today I finalized the grades and posted them to the Moodle.  Dr. Evans then sent out a notice to the students that grades were available and reminded them that we “prioritize” referencing the course materials in discussion posts and that they use this as feedback moving forward with Unit 1, Topic 1 Discussion forum posts.  I think this is essential since the following week’s assignment will require students to write a more in-depth analysis and synthesis of the unit readings in their blog post.  It is my hope the discussion forums and feedback we provide will serve as a scaffold to the blog assignment.

August 28
Dr. Evans sent out another “friendly” reminder that initial posts were due to the discussion forum today.

August 31
Today I read and evaluated students’ posts to the discussion forum or option to post to the Multimedia learning database.  Students did a much better job referencing the readings within their posts.

Sept. 1
Today I went into the Moodle site and read through some of the students’ replies to each other’s post.  I was pleasantly surprised with the level of support/interaction they are giving to each other.  I think this will bode well for the Pin-up assignments where they will be giving and receiving feedback from their peers.  I feel when peer feedback/critique is a part of the learning process, (as it is in the design process), it is imperative that a culture of mutual respect and support is established early on in the course. I even noticed one student, Renee, was able to tip her classmate off that she needed to post within the Multimedia Learning database what she had posted to the Unit 1, Topic 1 discussion forum.  The other student thanked her for “gently” letting her know the assignment requirements.  (Support/acceptance)  Students are going above and beyond the requirements to respond to each other and then reciprocate those responses if asked a question.  I can see within their posts their understanding of the subject matter. I also made a Linoit tutorial using My Mediasite to support their use of the online tool for creating their first Pin-up.

September 3
Students have asked for materials to be available earlier than Wed. (Monday).  Dr. Evans and I met to come up with a viable solution to student needs.  We determined that we would strive to release all new materials by Monday of each week rather than Wednesday.  We decided we could best meet these demands by rearranging our schedules to allow us time to prepare course materials such as blocking off time each Thursday to prepare materials rather than Mondays, and dedicating Tuesdays rather than Thursdays to grading and feedback.  I worked on trying to streamline materials in the Course Materials block of the Moodle to avoid too much material.  Unfortunately after soliciting advice from Delta, it was determined that videos and files cannot be collapsed into one folder.  I prepared the Unit 2, Topic 2 section in the Moodle in preparation for Monday’s release.

September 4
Today I fielded a few student questions regarding technology and assignments.  One student was having difficulty viewing the My Mediasite lectures on her Chromebook.  Delta advised she contact OIT to see about having them walk her through the process of clearing her temporary files for storage.  I relayed this information to her via the Q & A Discussion Forum.  Another student had misunderstood the blog post assignment and instead of answering the given questions to guide the blog reflection, she responded to a mini-assignment in one of the lecture slides.  Another student e-mailed Dr. Evans about the blog assignment wondering if he needed to reference all or just some of the readings in his post.  Dr. Evans replied that he preferred quality over quantity.  Finally, a student e-mailed me requesting I replace her blog link in the wiki.  I performed this action for her even though she can edit the wiki herself.  

September 8
After consulting with Delta, I decided the best course of action for Wednesday’s guest lecture, would be to set up a Google Hangout On Air, which will be recorded and uploaded to YouTube, as well as try to record it with My Mediasite.  Students will be given the option of attending the hangout live and asking a thoughtful question or viewing the archived version and responding to the discussion forum post that requires reflection and synthesis of the presentation.  

I also began to assess blog posts today that required student reflection on multimedia learning design on the first unit of the course.  I was a bit disappointed many of the students failed to address and synthesize all of the prompts and referenced the readings minimally.  It was my hope that after their feedback from the first discussion forum post, they would come to have a natural inclination to reference the readings.  I was hoping the discussion forum posts would serve as a scaffold for the blog posts.  Unfortunately, many of the students failed to go into greater depth and analysis than what would have been required of the discussion forum post.  Perhaps, clearer instructions including minimal post guidelines need to be included.  Some students were also unclear as to whether or not respond to the prompts or the mini assignments in the lecture.  I did, however, see how some students’ articulation of their learning process would prove good documentation for how students come to understand the design process and could potentially be used in the Alternative Textbook Project.

September 9
We tried a Google Hangout On Air, however, it proved to be useless for our purpose.  Students couldn’t interact with the broadcast and only I could share my screen.  We made a last minute attempt for Dr. Hodent to create a Google Hangout and we shared the link via e-mail with the students who were watching the Hangout On Air.  We recorded the hangout via My Mediasite.  This proved to be a useful alternative for a last minute solution.  Students seemed to enjoy the presentation and interacted with the guest lecturer via the chat feature.  There seemed to be some good discussion among the presenter, Dr. Evans and the students who attended the hangout despite the initial technical difficulties.  My Mediasite took a long time to upload and verify the video, but eventually was successful after a few hours. I had tested using My Mediasite to record a Google Hangout over the weekend.  Muting the microphone during the Hangout had no impact on audio quality of the video.

September 10
Today we will discuss how to scaffold students in creating their first Pin-Up via Linoit.  Also, of concern is how to support their understanding and execution of constructive criticism that will prove advantageous and usable to their peers.  We have a rubric that students will use as a guide to provide written feedback to their peers in a Discussion Forum.  Due to the text-driven emphasis on Pin-Up #1, we have decided that it would be best to have students use a text file. We also already have a template.  (Another challenge of trying to migrate a design-based course online.) We e-mailed students to make them aware of the change.  Student examples have also been given to support students in this assignment.

We will ask Dr. Hodent to do a phase 2 of her presentation, perhaps using Blackboard Collaborate due to limited seat capacity with Google Hangouts.  However, we want Dr. Hodent to be comfortable with the format, trying to balance best format with making it easy for Dr. Hodent.  Need to investigate with Delta to our best option, as well as guidance on using Blackboard Collaborate if that is our option.

Finished grading blog post assignments.  One student’s replies had not been recognized.  In the feedback section I was careful to articulate that this may be the case and to notify me as soon as possible.  The format of the blog as an outside resource makes it more challenging to see all comments.  I rectified the grade in Moodle and offered my apologies for the oversight.  The student was grateful for the prompt reply to his e-mail.

September 11
Today we realized that students would need more scaffolding and support for the first Pin-up and conceptualizing the scope of the project.  One student e-mailed referring to a portion of the syllabus that we had overlooked stating that “a list of project possibilities” would be provided.  Dr. Evans and I quickly scrambled to find some resources that might be an inspiration for their own project.  I think it might have been helpful to give some specific examples within the context of what they teach.  Another student e-mailed me in the evening asking for clarification on the project.  I will continue to brainstorm ways to help students conceptualize what their project might “look like.”

September 14
So far trying to support students with the first Pin-Up has proved to be a more daunting task than anticipated. Some of them are having a hard time coming up with an idea for a product. I sent out an e-mail clarification today that we would not be providing specific topics to choose from as originally stated in the syllabus since we wanted them to be able to choose ideas that fit their own professional context and was interesting to them.  Also, not needed was for them to provide us with their top 3 choices as was originally stated in the syllabus.  I did reiterate they are more than welcome to run ideas by us and even offered a Google hangout brainstorm session.  Two students so far have taken me up on that offer for this evening. 

September 15
Today I sent out an e-mail to the class informing them that Dr. Hodent has agreed to come back and continue her presentation on UX on Sept. 30.  We also had to let them know that in light of Moodle potentially being inaccessible over the weekend, peer comments to Pin-Ups would be due Tuesday instead of Monday.

September 16
Today at 1:30 I attended a Blackboard Collaborate workshop sponsored by Delta to see if this was going to be a viable option for the second part of Dr. Hodent’s presentation. After seeing the novelty and potential learning curve the tool has to offer, Dr. Evans and I decided that our best option would be to leave it as a Google Hangout that Dr. Hodent creates.  The potential pitfall is that Google Hangouts is limited to 10 seats including the initiator.  

September 17
This afternoon we met with Jason Casden our GitHub contact person for the Alternative textbook assignment.  He gave us a better idea of how to proceed with using GitHub to document student work.  We set up an initial plan for the architecture of our site, which will include 2-3 “cases” of students to showcase their work, as well as supporting course documents such as the syllabus, rubrics, etc.

September 18
This morning we met with Mark Samberg who will be our FI contact for the GitHub Alt. textbook project.  He is going to be hiring a graduate assistant to help with the markdown language and transitioning products to include in our repository.

September 22
After meeting and discussing with Dr. Evans, we agreed we did not anticipate the challenge that the creative thinking process would face in an online environment.  We want to think  of potential ways to facilitate the brainstorming/ideation process in an online environment for future iterations of the course that would occur before Pin-Up #1.  Possibly looking at web 2.0 tools like Padlet.  

September 23-24
Dr. Evans asked me to go through and triage the Pin-Ups to identify those that needed additional support.  There were 7 that I felt were considered “developing” according to the given rubric. We sent an e-mail to students reminding them of the Google Hangout with Dr. Hodent on Sept. 30 and asked them to let us know if they planned on attending live.  Students who submit at least two substantive questions to the Discussion Forum in advance and attend the hangout live will not have to reply to peer blog posts.  Those that do not attend will also be required to view the archived presentation and reference the presentation within their Unit 3 blog post.  

September 25
The first Pin-Up results were disappointing.  One of the biggest problems was that students failed to commit to a methodology.  Other students failed to be specific in their instructional objectives or lacked enough overall description to give us an idea of what their product would “look like.”  We looked at each assignment together of the 7 I identified as “developing” and he gave me ideas/comments/feedback to include on the Google Doc rubric.
For future course, iterate that students should not do tutorials on existing software. It is difficult to provide the level of feedback/guidance for this project.  We will attempt to do a virtual desk crit with identified students who seem to be struggling.  We sent e-mails out to 7 students with a link to the rubric in Google docs with feedback and offered them times to do a 1:1 desk crit via a Google Hangout within the next week and a half.  Two students failed to attach their most current version of the project and lost points because those items were missing from their Pin-Up.  Even though an e-mail was sent out asking students to change their Pin-Up from Linoit to a Word doc., one student stated she was confused so she did hers in both versions.  We also identified three students to serve as cases in our Alternative textbook project and e-mailed for their permission to use their work. We discussed the possibility of letting students redo or revise their work for additional points.  Dr. Evans did not want to offer this to students.  One of the students had been given feedback from Dr. Evans prior to completing the assignment, but she neglected to address it when she turned her assignment in.  

September 26-27
Students e-mailed asking for a time to do their desk crits.  I set up calendar invites with Google Hangouts. One of the students who failed to attach her most current version of the Pin-Up to the discussion forum, e-mailed me and asking to consider giving full credit.  I told her I would have to discuss with Dr. Evans.  I heard back from two of the students that we wish to use as exemplars for the Alt. textbook project and were given their assent.

September 28
Looking at the peer feedback on the Pin-ups it looks like most students were able to provide some good constructive criticism to their peers.  I am wondering for future iterations of the course, if we should have students go through a peer feedback session before submitting their Pin-up for grading.  More specific emphasis may need to be given to adhere to the rubric for constructing criticism.  Perhaps even providing more specific feedback such as requiring at least two recommendations and one positive.  Another consideration would be assigning partners or groups to critique each other’s work in an attempt to even out the feedback.  Even though we asked students to spread out their feedback to find a classmate who did not already have two peer feedback comments.  

October 7
Tonight Dr. Evans and I conducted two Google Hangouts with three students who requested Pin-Up help after receiving their grades and feedback.  One student stated she was confused about an inconsistency between the syllabus requirements for Pin-Up #1 and the exemplars, and the template given.  That was why she initially left out three elements and lost points. She stated she was also initially confused that she had to create a working product which limited her ideas for a multimedia project.  We may need to emphasize this for future iterations of the course, as well as redo the syllabus to match the template and replace the exemplars.  What became clear as we conducted the one on one desk crits is that the face to face contact allowed us to not only make our expectations more explicit, but also enabled the students to articulate their ideas and intended ideas more clearly which was a challenge in text form.  This is in sync with literature on studio-based pedagogy that emphasizes the importance of desk crits, but initially posed a challenge for us in an asynchronous course.  For future iterations, we may need to add more questions/guidance to the template and also consider having students present their Pin-ups via Google Hangout to recreate the studio emphasis.  We decided to let these students resubmit their Pin-Ups for reappraisal and possibly altering their grades.  

October 8
Today we are trying to gather and presume what resources students will need for Pin-Up #2 due next Friday.  In light of the last assignment’s results, I feel more specific support/guidance is needed.  Particularly, how this phase should look different, in addition to refining the last iteration.  Particularly we need to define “statement of work, timeline, and media fidelity chart” so students understand what we are looking for and how that relates to the rubric. Also, details about the screen capture, slides, photos, scanned images and sketches part of the project such as how many? how detailed?  Another issue we may want to address is how Phase 3 will differ from Phase 2 and Phase 2 from Phase 1.  Also, how will we use Linoit?  As an option or requirement.
One looming question I do have is how helpful the Multimedia Learning Example database has been and if it would be worth including in the next iteration of the course. 

October 9
Dr. Evans uploaded a video guiding students through the template process.  It will be interesting to observe if products are better meeting the rubric expectations.  Also we need to remember to address in the focus groups if these videos and the unit, topic videos were helpful. 

October 15
This week has primarily consisted of fielding student questions on Pin-Up #2 as well as reviewing resubmitted Pin-ups and providing feedback. I have also begun to assess the midsemester evaluation results and will try to summarize those for recommendations and considerations for improvement.  One issue students have mentioned is not enough constructive criticism from classmates for their change tables.  Also, one student commented that she did not have anyone offer her feedback.  This may be a policy we need to revise by assigning students peer-partners to evenly distribute the feedback.  We did state on Moodle that students needed to “spread out” their comments to a classmates who did not already have two responses.  

October 16
After meeting with Dr. Evans today and reflecting on the Pin-up #1 assignment, as well as midsemester evaluation results, here are some changes we would like to make:
push back give more time to brainstorm next time;
how do we accommodate in class discussion 
more mini-assignments with media
push back pin-up 1 - precedent study (too early- didn’t have time for all methodologies) 
pin-up 2 brainstorm
Push more how media invokes motivation, color/text/animation.

October 21
Today I began grading with the rubrics Pin-Up #2.  These pin-ups have been so far, much more detailed and convey the design process much more explicitly.  The use of the video using the Linoit as a backdrop has proved to be a very effective for conveying students’ design intentions.  The more screenshots/storyboards provided by students, it has led to a deeper understanding on my part of what their final products will look like. You can also tell students who took the time to do put more effort into the text portion of their Pin-Ups as well, as I believe it gave them a better understanding of what their design intentions were, which enabled them to verbally describe it on the text portion of the Pin-Up.  

October 22
Today I finished grading the Pin-up #2 assignments.  Majority of the students who created a video within their Linoit to describe their design decisions were able to better convey their design details and design process. A few students are still struggling with their Pin-Ups.  One student seemed to express frustration in an e-mail that he is not able to convey his design intentions and has requested an office meeting.  “I would like to meet with you in person regarding my pin up 2. 
I feel that I may not be communicating what I think I am communicating in my Pin up 2 and I have some questions that would be best answered in person.”  This student also failed to create a video walk through of his Pin-up and the screenshots were very simplistic only covering what the design of some of the pages might look like.  He also neglected to take advantage of a personal Google Hangout that was offered to students after the first iteration whom we identified as needing some additional assistance.  

November 5
In an attempt to better support students in the expectations for Pin-up #3, Dr. Evans created a video screencast of the information on Pin-up #3 contained in the syllabus, an exemplar of a storyboard in a PowerPoint,

The video was made available through an e-mail with the following message:
Just wanted to let you know that I've created a new screencast to assist you in meeting the requirements and expectations for Pin-Up #3. Here is the direct link to that new resource, which can also be located on Moodle under "Pin-Up Resources/Pin-Up #3 Resources" at the top of the page:
https://mymediasite.online.ncsu.edu/online/Play/f53017e56e064f4cb3e79e1cdc42c5281d

One matter that I wanted to make absolutely clear is that Pin-Up #3 will require that you submit the following three (3) items:
1. Design Document (preferably as a Google Doc) - this version of the document should be as close to the final version as possible without exception;
2. Linoit Board - continue to post images, sticky notes, URLs, etc. that capture your design process, design evolution up to this point in the course;
3. Storyboard Screencast Walkthrough (which can pinned to Linoit Board) - the screencast should be no more than 3-5 minutes and should demonstrate how your MML product will "look-and-feel" as well as demonstrate "interactivity" from the learner/end-user perspective;

Don’t call them pin-ups.
Danielle and I are here to answer any questions you might have regarding "requirements and expectations" for Pin-Up #3 - we're very much looking forward to this next incremental iteration moving toward a functional prototype...

Dr. Evans reiterated we have offered opportunity for feedback, we can do it asynchronously with Google doc (easier to comment) or GH synchronously.  Tried to convey design document is supposed to be as close to final product as possible.  Design document is for students to take control and show us how to read the document.  Don’t leave control to us.  They control the design, the design decisions, and justifications from course materials, course discussions, discussions with us, Dr. Hodent’s lecture.

Pin-up through Linoit should have additional visuals.  Should be a way to present design process visually.

Change table students need to note feedback and responses.

Made clear these three components are expected.  Completed interactive storyboard with screencast walkthrough to show how it might work.  Dr. Evans shows example of storyboard from another class with emphasis on their articulation of their project design.  They are showing visual elements with justification.  
He showed them Pin-up resource location on Moodle again as well.  He suggests students use the example.  
Ends video with offers to meet and answer questions to support students.

November 6
Last night was the final guest lecture by Dr. Hodent.  She spoke about UX and games.  This coincided nicely with the topic of the week on usability.  We had seven students join the hangout and they had posted questions to a google doc prior to the broadcast.  This seemed to be an easier method for collecting questions to share with guest lecturer.  The Google Hangout method seem to work best for facilitating guest lecture with guest lecturer initiating Hangout invite so she can have screen sharing capabilities.

Dr. Evans requested that I include a note that we need to update some of the references used for this course.  

Other notes, we found using Google tools were easier for providing comments to students.

November 10
We have asked students to create their Pin-Up #3 storyboards using Google slides for easier commenting.  We have received questions from students about the following components of this Pin-up:
I created an actual weebly website as part of my #2 pin up. For the storyboard that is being asked for in #3 should I just take screenshots from the website and put them into a Google Slides presentation? I feel as if I'm simply repeating the same exact information I've already put into the website just in a different platform. It almost feels like a step backwards. 

Also, the video I did for the linoit page last time was a walk through of my website, and my understanding is that this video is a walk through of the storyboard design. Once again it feels like I'm simply repeating myself.

I just watched the video about pin-up 3 and I have a couple of questions. First, I did really well on my second pin-up so if I clean up the design document and edit it for cohesiveness I can use that as is... right? 

I need to make chnages to the Linoit board as my product develops correct? My understanding is that this is still an ongoing idea board for the product. Am I understanding this correctly? Also is sounds like this week my screencast will not be of the Linoit board, but rather the storyborad. Is this accurate? 

Ok so the last part that we are to turn in this week is the storyboard using Google slides. I have looked at the eample, but still am at a loss for what you actually want? Can you give me more specifc instructions for what my storyboard should include? 

Lastly, I have begun to look towards the end of this product and am confused about whether or not we will be actually be making a working prototype for our products? Will we? If so I would love to talk more about what this may look like for my product. I have two ideas currently. 

November 11
We held a Google Hangout tonight to discuss the use of students’ work for the alternative textbook project and answer any questions they may have.  
See meeting notes here: https://docs.google.com/a/ncsu.edu/document/d/1Uym5vQ1TwJAct9rePq4hUrueYBX25HG0Q4W3rCkatW0/edit?usp=sharing

November 17
Some students had difficulty making Linoit public.  It is a setting they must set when they first create the Linoit.  I tried to go back and walk them through how to alter this setting.  Most were successful, however, one student had to create a whole new Linoit board. 

November 18
In grading Pin-up #3 it is obvious students’ designs are becoming clearer.  The video and interactive storyboards have really helped convey their designs.  A lot of the students videos have gone beyond the 5 min. time limit we suggested.  One student even had a 22 min. video.  We may need to decide how to keep this limit enforced next time.  But the videos were really helpful in explaining their design decisions. 

November 20
[bookmark: _GoBack]Student products are shallow in general.  Many just doing tutorials on existing products.  Video screencasts have proved to be powerful tools to conveying their design process.












